5 « SHUMRUH GHV VHUYLFHV

&HOQWH G DFVIRQ E«Q« YROA
GHV 5 LYHLDLQV

UXH GH OD )DEU
6WH $QQH GH OD 3«U

*

.

. EHOHYRMW LQIRWAFN TF FD

. FDEGHVUYHLDIQV RUJ 6XLYH] QRXV DXVVL VXI



[DE®GIGHV P DA LHV

-ONRGXFVIRQ
0 WRQ FKDP SV G DFVIRQ HWYDBIX W
1 RVWHWYLFHV
6HUYLFH G DFFRP SDJQHP HQW
$HRP SDIQHP HOAMAMDQVSRWVY
6HUYLFHV DA@P HQVIDLLHYV
SRSRW LRXOQWM
3DQHYGH1IR-O
' «SDQQDIH DAP HOWILH
&RMWRQV SRXUHRGI
[ XQFKV GX FRHXU
) WR SDUAJIH DQWJIDVSL
) RUP DVIRQ LQIRWP DVIRQ kI «UHOQFH
QA RWP DAWRQ HWLk | « UHORHV
SWATHY/ MmO XVFB] YRVP «QQIHV }
&DI «V UHOFRQWHV IQIRUWP DWW XHV
6 RXVIHQ FLYLTXH VIHFK QLT XH HWSLRI HWIRQQHO
P STVE«Q« YRG!
&DUH RXUGIQ RWP DWRQV SRXUD Q«V
- SIHWRQV SKRWHRSIHV WQ@HRSIHY RFASOWIFDWRQ
6XSSRUNDX[ RUDQMWP HV
6XSSRUANSM FKRVRFLDO
- QADWYHV GHWDYDIOGH P LAHX DXSW¥ V GHY DPQ«V HQ WXDWRQ GH
YXQ<DEIQX —0 $9
$SSHY 6«FXULS$ %
$SSHY P SDWIT XHV
$ ARXHCHWNOQWUYHQWRQ HQ VIV DWRQ GH RUVH
S&RXUIHUGHY HQ DQW
3 RXUHQ WWYRIUSXV



VURGXFVIR

EHWRXWOVBEQAXQ SRUMDMGHY SRWMELDAV RITHUMV SDU ®f &HOAH GDPURQ
E«Q«YR®! GHV 5LYHDIQV VBQAGX FTW GHY RSSRUMQMYY GH E«Q« YRDWT XH GH
FHOXL GHV VHUYLEHV RITHUV

6RQ EXWHWWGH SHWP HWH DX[ RUDQMWP HV DX[ LOWAYHQDQW DIQWL TX DX]

SRWIQAHY FTHOW HW<« YHOWHY E«Q«YRBN GDYRIU XQH YXH GHOWHP E®I GH
QRWH &HOWH GDPARQ E«Q« YRG!

4 XH YRXV O @H SRXUYRWH SIRSUH IQAUWRX SRXUPHXL GH SHWRQQHV TXH
YRXVVRXWIQH  QRXV HVS«URQV TXH FH U« SHURLLH YRXV « FOLLHWD H | LEDRHP HQW

YRQOH GPXH

| «TXISH GX &HOWH GDPARQ E«Q« YRGB! GHV 5 LYHLDIQV

HUWVRILH GHWHUYL

e YDVIMDQ K DELVDQW/

e &KDP SMIQ K DELVDQW
e 6V $QOH GH @ 3« DGH K DELVDQW
e BV * HQHYL2 YH GH YDVIMFDQ K DELVDQW

¢ 6W3LRVSHU K DELVDQW/



0 IMWRQ SLRP RXYRLUHWG« YHERRSSHUMDPIRQ E«Q« YRG! GDQV BN GLI | « UHQW VHRVIAX UV GH CDPVIYLWAL
KXP DLOH HQ | DYRUMVDQWXQ HVSDFH G HQIDIHP HQWE«Q« YR®I DXVRXUGHV HOMIX[  VRFIR
FRP P XQDXVDLLH KXP DQWIDLLH TXLFRQFHUQHQWI SRSXMVIRQ GH VRQ VIHULVRLLH

&KDP SVG DF\ARq

" «YHIRRSSHP HOWGH

CDPVIRQ E«Q« YRG! HW 6RXVIHQ ¢ @

FRP P XQDXVIDLLH FRP P XQDXW
/ / IYIGXV

e SHFRQQDMDQFHDX[ |
E«Q« YRV | o 3DUMFLSDARQ ¢ GHV DPVIYLVWV GH

e BRXVIHQ DX[ «VXGHV FROFHUWIVRQ HQ @HQ DYHF B
LHFKHUFKHY HWWRQGDI HV EHVRIOV GH @ FRP P XQDXW
VXUCDFVIRQ E«Q« YR®H e BRXVIHQ HWLKDOVDVIRQ GH VHUYLFHV

e 2 XY IRWP DIRQVDX] U«SRQGDQWDX[ EHVRLQV GH @
E«Q«YR®IV FRP P XQDXWt

e 2 XVUYDX GS®IHP HOW | * 5«l«UHQFH HWDFFRP SDIQHP HOW
HAE COFFHVWLELOWE ¢ \ GHV SHURQOHV YHWV BV

UHWRXU-HV GX P LAHX

MPVIRQ E«Q« YRM

2 UDOQWP HV
LSDVIRQ ¢ GHV DRFIYLV&¢V GH

FHUMRQ HQ @HQ DYHF BV EHVRLOV
FRP P XQDXW¢

VIHQ W«DOVDVIRQ GH | RLP DVIRQV
UDLGHU®V RUW DQLVP HV GDQV BIXU
Q GH E«Q« YRGBV

P DVIRQ HAWVRXVIHQ TXDQWDX|
UFHV GX P LOHX SRXUIDYRUMVHU
UDFP V

HLOHWRUHQVIVIRQ GHV E«Q« YRBIV
®VRWDQIWP HV GX P LOHX
QFDVIRQ Gl I XVIRQ GH ERQQHV
XHVHQ P DVI2 LH GH JHWMIRQ

RQVDE®! GHV E«Q« YRONV

* RXYHUQDQFH HWYLH
DWRFLDVIYH

7HQXH G XQH DWHP EQ&H \

‘ /J«Q«LDCH DQQXH®

SHWP HWIDQWDX[ P HP
HWE @ SRSXMVRQ GH

VH SUP HUQEWHP HQW

0 LVHHQ S@FH GH
P «FDQLP HVGH

FRP P XQUFDVIRQ HWGH
FRQVXADMRQ HI | LFDFHV DYHF

BNV E«Qu YRON HWBNV
P HP ELHV

7HQXH GH W« XQLRQV GX
FRQWHLOG DGP LOMAUDVIRQ

$GP LOMADVRQ W<JIH

GHV SR XHYV FDLLHV
SDUMI «HV HWFRP SUMHV
3 @AQU LFDVIRQ GHV DFVIRQV GX

&HQWH
3LRGXPVIRQ G XQ WDSS

G DFVIY LV DQOQXHOG« VIDLAx

3LRGXPVIRQ GHV « VDWW
| LODQFLHUY D\ DQWUHEX
CDSSLWREDVIRQ GXQH|
FRP SVDEG!

$ SSOFDVIRQ G XQH SRQAT XH

VXUD VDLOH JHWIRQ G
\E«Q«YRCB-I\/

EWHV

SDU

RUN

SHUN

W/




1 RV VHUYLHHV

e 6HUFH GDFFRP SDIQHP HQW
o GHUYFHVDIP HQMLHY

e )RWP DARQ LQRWP DIWRQ Wkl «UHQFH

o GRXWHQAYITXH WIRKQTXH HWEURI HVMRQQHO
¢ BXSSRUASW FKRVRADO



6HUYLFH G DFFRP SDJQHP I—IQ\/W




L FDEED<EK HEEIAAK

/IHVHUYIGFBEFFRPSDJQHPHQW MR DQWAE®UMWFRPSDJQBRH
UHQGH] YRX&LFDXMDX[VRUW MKV « HHW VHQW LB HV VR Q G
Q D\DQW SDV G DXWUHV DOWHUQDWLYHV

([HPSOHNKTSLW&I®&«SLFHSIKD U P D FLRIVWH VW L WX\ DR L 2
HW F

ILHX[GDQOMHUULWRLDHE GHEKHQDXWD XV GID Q¥HYUDQGH
YLOGHRPPH7URLV 5LYKUXKHEWH FHWHFHVS U« «UHQHW P L VGHHW
E«Q«YROHV VRQW FRQVLG«U«HV ORUV GHV MXPHODJH\

| DFFRPSDJQHRM®QIHVVER Q«YRPBILYWHMDISRX0O HVVHOQF
O XWLOLVDWLRQ GH OD YRLWXUH GRLYHQW -WUH DVV:

I PgnBecck | YBcv B Pl weP ewNPg LecNY¥écq
nBd Yéog quy BoviRg P gecv niBg B\b Yo XKdg BivgRd Y.P

o - eKab PVH P NP gBcvQb PevBd? ewNP NCb FeLP
o BcNP niPpP NBwveceb P
o BcNY.BmawiN

1w BccPQ aeviPdre Leb nBVEP
NP v OK@EQ ed®

%0 YRXV LOWUHWH GH YRXV \ [P SAI'XHU FRP P H




6HUYLEHV DOP HOVIDLLHY




_ FHKITH CHK

/JHVHUY GFHBIR SR WRIX O DFORA\OH/ L @IS U « S D U DAWD R QU D GWRKDS D
FRPSOHWWYQHFDHQW2PMODGHRQYDOHV RIMQDVID « HQ SHUW
G DXWRQRPLH DLQVL TX ¢ OHXUV SURFKHV DLGDQWYV

3SRXDVVXUHVUHUYLEME «Q«YROGRPWH T XWWD R XOBU«SDUD\
GHV UHSDV TXH SRXU OHXU OLYUDLVRQ FKH] OHV FOLF

JLHX[ 6WH $QQH GH OD%BRWRGROWMH *HQHYL2YH GH %W\
3URVSHU &KDPSODLQ

$XQLYHBKOBU«SDUDGHRIS DAL I« UHQRWUPHIME « Q « Y RORD @V
SRVVLEOGHYSDOM®«IXPHQYXHKENUHFHWMKHLY L Q HWH S BIWO H \
GHVVHUWY HQ «TXLSH

/D SU«SDUDWWRIDLY UDIGHIDH SDAR Q@HV HVWHEYQ « Y RAEHRQ |
JUDWXLWV /HV FOLHQWY RQW FHSHQGDQW XQ FR¥%W ¢

BePOKQEQ ed@drc Leb nB(e P NP BANPWPOLAPCWP

%0 YRXV LOWUHWH GH YRXV\ [P SATXHUFRP P H
E«Q« YRO®T'

6LYRXVDYH HQYLH GH SUHQGLH SDUM @ SU«SDUDVIRQ GHV LHSDV
YRXV GHYH]

o $IP HURXIMOQHU VRXWIP SOP HQW
e IRXRUUHVSHAMUGN B JON GK\ JI2 QH «\BEQHV

6LYRXV DYH HQYLH GH QYLHU®GN LHSDV FKH| GV JHQV
YRXV GHYH]

o 3RWGHUXQH YRIVYUH HAKQ SHUP LV GH FRQGXILH YDIGH
e $YRWGH GHOWHIHQW




! J: <UHC

/IH VHUYLEHVSDQLHGM1R-OSHUPHGVRITUXQHDLGBOLPHQW!|

VXEVWD QX HIBDOQW Y DXOGW L W X D W IQR® F IGAU HL RLADSH« U L RGSHH
1R-0O

SQHFROOHFHEH QU HVWIIHFW SOHD K. HQ W® D F WE RQ« Y R'GIN
GRQMQDUJH®WQDVX V \WIH F X H LHOM® DX V L HSOUUAW H Q GELHOHW « J L R
FRQWULEXHQW ¢ OD FDXVH HQ IDLVDQW GHV GRQV PRQ

SRXUHFHYRQCDQGUGHIR-OXQ RUPXOMWIHGHPDQGR W WHHP SO L
V LQIRUPKHYUGBX&EHQWA D FWERQ«kROHOWOHBRL RFWRHEMDHP L
QRYHPEUH

/HWRXW WHQGRVVLEOHMX[E«Q«YRD¥HY LPSOLTEH@XVLH
IDORQFVR O O HE VDN HQUM SDUDBHRDQLHEMV WU LEXKWILRQD L
GHV SDQLHUV HWF

OegPa ccOrb nae PORC
Leb nBVc P NP 0eVRIKQQ e®

%0 YRXV LQOWWHWH GH YRXV \ [P SOATXHU FRP P H
E«Q«YRM®I"

9RXV GHYH]

e GDYRIUUHVSHAMUD FRQI IGHOADDA
o GE\H SDWHOW

e $IP HUGIWDYDIGG«TXISH

o (FAHHQERQOHIRW HSK\ MTXH




EHB< SM<HSEX

/IHG«SDQQDOHPHQWIMNDHHUYITKHER|1UKXHQH LGIR Q FW XBIXO[O |
SHUVRQQHVY UHQFRQWUDQW GHV GLIILFXOW«V ILQDQF

/JHWHUYLSEHRSRVYQFOXKQMWYDOXDWHRILY LW XDWLRIDFL2L
GHV«l«UHQFHWY DXWRHYDQLVWIBAYFHVVIIDLUWHXHSHGRQV

GHOQRXUULWMWWHERQ® DFKBQIRQFWIGRHEHVRLAWHVHORC
O «YDOXDWLRQ GH OD GHPDQGH

&H VHUYLFH Q[P ST XH DXFXQH DPIRQ E«Q« YRM




/H VHWYIFH GH FR@MMWRQV SHWPP HWDX[ HQIDQW GHV IDP LV ¢ IDIEG HYHQX VXU B

VAULLVRULH GHWHUWYL SDU B &HQWH G DPVIRQ E«Q«YRM®H GH UHFHYRLU DX G«EXWGH FKDT XH

PRV XQ VDF FRQWQDQW GHX[ FR@MWVRQV SDU MRXU G«FRM® SHQGDQW VIRXVH (DQQ«H
VFROMLLH

/| REMIAPM GH FH VHUYLFH HWVGH SHUWP HWUH DX[ HQIDQW GH IDP L@V P RIQV | DYRUM«HV

GDYRLW HX[ DXWL G FDLEXIWDQWQ«FHWDUH ¢ @ FROFHQWDWRQ HWDLOW. | DYRUMVHU GIXU
HQJIDIHP HOWHWBXUUW«XWIWA ¢ O<FR®A

/H VHWYIFH HW JWWIW P DIV XQ IRWP XOUH GLOWUSVIRQ GRIW -WH WRXP LV SRXU
«YDOXDVIRQ GH (OGP W MELOW DX VHUYLFH

' HV E«Q«YRGN SU«SDUHOWON VDFV GHWIQ«V DX[ [DP LGN VHRQ GV FRP P DQGHV HW
FROWLI QHV « VDE@HV SDU® UHVSRQVDE® GX VHUYLFH

I eVe NwgPd Y.P NP Leab/écq

%D YRXV LOWUHWH GH YRXV\ P SQIrXHUFRP P H
E«Q«YR®I"

9RXV GHYH]

e BDYRIWUHVSHAMUD FRQ LGHQADDA
e $1P HUWDYDIEBIUHQ «TXISH
o AHHQERQQHIRWP HSK\ MTXH



AE2 LK

&H VHUYLFH SHWP HWDX[ VHUYLFHV GH JDUGH GHV «FR®V SUP DILHV VXU QRWH VIAULLVRLLH
DIOWLTX DX[ FDP SV GHMXUG«W GH UHFHYRLUJ LDVKIVIAP HQWGHV LHSDV FRP SGIW TXLRQW
«\W SU«SDU«V SDUGHV E« Qe YRBNV HWHQVX LW FRQIHRV

&HV LHSDV VRQWRI | HUN DX[ HQI DQW HQ D\ DOWEHVRLQ VXU CKHXWH GX G'QHU H  RXEQ
DFFLGHQW LHQGDQW ®1 OXQFK P SRWIE®! ¢ FRQVRP P HU OXQFK LODG«TXDWRX S«UP «
HOFRWH IDIP HF

/ HV REMIFVA V GH FH VHUYLFH VRQW

e ' HSHWP HWUH ¢ VIRXV BV HQI DQW G DYRLWHQ VRXVWIHP SV B FDLEXIDOQWQ«FHWDLLH ¢ M

FROFHOWDVMRQ ¢ CHQIDIHP HQW ¢ @ UXVMW VFROUH HWE @ SBILOH SDUAFLSDRQ
DX[ DFYLVWV DX FDP S GH NRXU Gk

o ' HUWGXLLH B WUHW FKH] BV HQI DQW TXL SRXUXQH WDIVRQ RX XQH DXWH Q ROWSDV
GH G"QHU DG«TXDW¢ P DQIHU HQ ®IXU RITDOWXQH VROMRQ IDFL®! VDYRXUHXVH HW
VRXNRXUY GLVSRQLEM

 ewgPO ccP Pv" BoPa BANPONYPLWY PO NP PoviPg NBLVEC KEQ ed® NBeq 8 pVéc
" QYBLA Py XPcBa-Orc LebnBVeP NP XBakg" BogYewPa ewKPBAOBCL e NPLVPW G&B
BgoP PoBN¢g" QXBLa Ry XPcBi-

%D YRXV LOWUHWH GH YRXV\ [P SQITrXHUFRP P H
E«Q«YRM®"

9RXV GHYH]

e G6DYRIUWFEXMOHU
e IRXARIUUHVSHAMUGKN B JBNV GK\ J 12 QH «\RETHV




_1 & @ < BB

' DQV ®f EXWGH FROWHU ®f JDVSLGDJH HWGH IDYRUVHU ®f SDUMJIH DX VHIQ GH @
FRP P XODXW @& &HOWH GDPURQ E«Q«YR®! WHQG DFFHWIEB XQ Wkl LI« DVXU
FRP P XQDXVDLULH QEUH VHUYLIFH GDQV CHOWkH SUQFISD®!I GX &HOWH FRP P XQDXVDLLH
&KDUBN + HQUL/ DSRLOVI VXX« H DX UXH GH @) DEUTXH ¢ 6DLOVIA $ QQH GH @ 3 «DGH

7RXWOB P ROGH TXL & VRXKDIVA HWMQYLW ¢ \ P HWUH GH @ QRXUUWXIUH GH VIRXVIiH VRUM

IIXIW QJIXP HV SDIQV SMW SWkSDWV HWF RX ¢ HQ SUHQOGWH /H &HOWH GDPARQ
E«Q«YR®I HVWDXWL DWRFL« ¢ FHU/DLQV FRP P HUFHV TXL OXL HQYRLHQW®XW VXXXV GH
QRXULVXUH LOYHQGXH SRXUP HWUH GDQV ®1 1 LR

/H IWR SDUWMDIH HVWDFFHWE®! SHQGDOW®N KHXUHV GRXYHUXUH GX &HQWH G DPARQ
E«Q«YR®! DIQVL TX ¢ VRXV GV P RP HQW R» &1 &HOWH FRP P XQDXVIDLLH &KDUBV + HOU
/ DSRLOVIA HVARXYHUN

Bo¢PORb naee PN PevP

%D YRXV LOWUHWH GH YRXV\ [P SQITXHUFRP P H
E«Q«YRM® ™

9RXV GHYH]

e @AHHQERQUHIRWP H SK\ MITXH SRXUWDQVSRUMUGN FDMHVY GH
QRXUIMYH

e $YRWDFAP V¢ XQH YRIVXUH HWDYRIUXQ SHUP 1V GH FRQGXILH YDAOGH




) RUP DVIRQ LQIRWP DVIRQ
Uk | « UHQFH




EHD Kl =I<E<]

SHVHUYHMMWUDWMMINMLYVWRXU«l«UHW QIR UPGHIYVHQ G HWR X'
aJHVY HQ IRQFWLRQ GH OHXUV EHVRLQV HW SHXW SUL

e —QIRUPDWYWDR@O«SKRROBIODMRXCGRPLFERMOHS/HUVRQ®H
PRELOLW« U«GXLWH

e 5«l«UHQFH ¢ GLIT«UHQWYV RUJDQLVPHY RX VHUYLFHYV

e SRVVLEL®OHWNIGEBHGRFXPHQME O XV LHXUS/OLDIQNRUP DW
GLVSRQLEOHYV

&H VHUYLFH QP SAT XH DXFXQH DPIRQ E«Q« YR




K@JvILE GOMRID EE<Juw

/IHVDWHOLRBMUOUXVFOMRW«QQJHV} VRQWHWMWHOIGHYVLWDO
LOQOWHOOHBWXIBDOQHR » SODLWDISSEUHQWL\GVNIHDKKP R XHW
VRFLDOLVDWLRQ VRQW DX UHQGH] YRXYV

/HWWHOYRQMW DW X WINHUMNOKQN «UGH UHQFRQ® WHDW LUF
KHXUHV HQ PDWLQ«H SHQGDQW OD VHPDLQH

3RXU OHV D°Q«V GH WRXV ©JHV DQV HW SOXYV (W

% YRXV LOWUIHWH GH YRXV\ [P SQI'XHU FRP P H
E«Q«YRM®1"

9RXV GHYH]

e $YRIWGHD®|DAMY GDQVDQP DAWRQ GH JURXSH HWKQH ERQOH FDSDAW GH
FRP P XQIFDWRQ

e ) DILH SUHXYH GH EIHQYH@ORH HWG RXYHUMUH

e B6DYRUUHVSHAMU®D FRQ LGHOWDDW



8=J <€ HH<I @H D3R <J

IHWDIl«V UHQFRQWUWH\D W I RXQBW VW LIQQMHF OLHQBHE OB QMWW
SOXVYORRQVLVWEEHWVHQFR Q WHIHYWBEQWSRQEWYA«YROHBPMQ \
TXHVWLRK®DUWLFLOD QKWWY XWLOLEBRDYRQULE IR U P D WH. W)
G —QWHW@HNWWIDYRULVD G'WW UIDWEHAR F L D O L VONWLHRUDY LHAVAWN
JUDWXLW HW WRXV VRQW DFFXHLOOLV SHX LPSRUWH

" ec'vnPQ.aPcVPaRe Leb nBeP NP BodOKQEQ ed®

%0 YRXV IQOWWHWH GH YRXV \ [P SOTXHU FRP P H
E«Q«YRM®L"

9RXV GHYH|

e SYRIWGHVFRP S«\WQRHV HWGHV FRQQDIM/DORH @<HV DX[ DSSDUHY
IOIRWP DATXHV

e $YRIWGHQP SDMIH

e ) DILH SUHXYH GRXYHUMUH HOYHLY BN DXWHV

e ) DILH SUHXYH GH SDWHQRH

e \H¢ MVH DYHF @ FTHOW®! D'Q«H

e SHVSHPMUGMWITXH GX VHUYLEH HWD FRQI LGHOWDOA




6RXVIHQ FLYLTXH VWHFKOQLT XH
HWSLRI HMVLIRQQHO




_DGKI E ME=

/H VHUYLEHLPSTE&Q«YRORQVLWMHODU«GDFWERQ«YRGH
G«FODUDWLRQV GH UHYHQXV SRXU OHV SHUVRQQHV ¢

IHV G« FODUDWRL@WR G X IHWMHW LVEBG HF « Q « Y RIRHIP « VR XQ@ D
VXSHUYLVLRQ G XQH HPSOR\«H H[S«"ULPHQW«H

SHVYHUYHNAWDW PDWX QH RQWULENWAERRBD Q GXRIXO H\W D IG\H
SKRWRFRSLHYV

I Pg qwBvécq UdLBdg gy BoviPg cP gecv niBg BNb Yo XKdrg

OF Pcwg NP viH BéBmwveceb P

0P| Pewg Pv NQWiPegPg NRevPipdP ewNP &L Biéc

QircoPy NFb nY
BévP nPcNBcv @cc@P

Q_Tqg mrcNBev @cc @

BPXKEQ e®

%D YRXV LOWUHVWH GH YRXV \ IP SOQIrXHUFRP P H
E«Q«YR®L"

9RXV GHYH|

e G6DYRIUIHVSHAMU®D FRQI LIGHOWDOY @<HDX[ GRWHWY/

e ) DUHSWHXYHGHP IQXWH

e $YRIUXQH | DAMA GDSSUHOWADIH

o BXLYUHXQH IRIP DARQ GXOH MXUDH UHORXYHDE®! ¢ FKDTXH DOCkH
¢ FYRIUGHV GVSRQEIDAV SHQGDOWD S«URGH GH I« YUHU¢ DYUO




giI<Hl ;EHDIKEEG| 8 J

/H &DUUHIRKWQIRUPDWIRQUD°Q«WMHVWXQ VHUYLEBHDLGHW
G DFFRPSDJQHPIKB@WU UHS«UHWW YXOJDULVBWQIRUPD
JRXYHUQHPH G RPROXD D X WHMDXKM USIWUPHW\WDQ®LDP «OLRD
TXDOLW« GH YLH GH SHUVRQQHY GH DQV HW SOXV G}

& HXWVHUYIKXKHHVWDWNKWWXLEY DGDYWEBRGAEHVRLEGHANHQ WH |
SRXWHFXHLOMWQAUW QIRUPDWXILRQVXMHKWQQ&E&ERXIGHO DLGM
UHPSOLVVDJH GH IRUPXODLUHYVY HWF

7TRXB«SHQGDBEDNDY DW XRME HO DP XQGIXEHVRGXRF OLHQW P SOR\
SRXUUNLM@RFFXSKBWLUHFWHPK@WQWGBHDFWIERQ«YRA@M X Q
MXPHODJH DYHF XQ E«Q«YROH SRXUUDLW -WUH IDLW

" BNPREPA.dPCVPORC Leb nBCP NP BANPOKQEQ) ed®

%D YRXV LQWUHWH GH YRXV\ P S@ITXHU FRP P H
E«Q«YRM®1™

9RXV GHYH|

e $YRIWGH QW UWVWAWGHY KDEIGWY ¢ FRP P XQT XHUDYHF GHV SHWVRQOHV
DQ«HV

o (BAHGMVHRHW

e FYRIWOAIVRXALGRITUUXQ VHWYEH SHIRQODD« HWGH T XD

' «SHQGDP P HOAGH @ VWDARQ FHURIOHV WHKHV SRXUDIHQW-WH H | HRM«<HV
GH®P DIVRQ VHRQ YRV SUkI « LHQRHV




_DO<UEE] GHE FGe) KC: FGel <K
€Y CI LGS

&SHYHUYBHRHUPBWEB RS XODW URPEG HHUIRE HSKRW R FRG LHHQY RMAW
GH SODVWLILHU GHV GRFXPHQWYV ¢ IDLEOH FR¥®2=W

6 DGUHVWH SHUVRQ@HBQWQ EXGJHWLPLWX «WDQGDQ\
O LPSRVVICEVEX\S®@DRHUH[W « LEHDPX QLFLS BRIXWE W HBH |
VHUYLFH

&H VHUYLFH QP ST XH DXFXQH DPIRQ E«Q« YRO



ZLGH K3LOH >8HdD<J

/HVXSSRDXMRUJDYPHNVRQVLWMQ HDL GBIX [DXW URWIDQLVP
FRPPXQDXWBIQUHYRXUQLVXQBWYVRXXKPDLGRXDVVXPHL
GLIl«UH@WFHKHKRWRFRSUKSD UDGHERE X P H QOMV H [ WHHE H
SXEOLFDWLRQV SRXU OHV U«VHDX[ VRFLDX[ HWF

Bo¢PORb naee PN PeviPOmQyPevBey weP
BccecLPLpQPnrewp@d  10rc Leb nBVeP N
b Pb KiPg NP gec LecgPéaNEN\b 9B/ éc

&HVHUYLFH QP SC

e’

XH DXFXQH DPIRQ E«Q« YR




6XSSRUANSW FKRVRHDO




EEB®A] . <HANB@<D@. 3 G J:<J8&E

~QLW L DOHWUDNEDHPQOLBEXSUBHP Q«MQVLWXDGEHR@D Q«UDE
~70$9HVXQS URMHRWWR O EHQW B FWERD« Y BARKWR X W HIDH\
D°Q«V GH QRWUH WHUULWRLUH

6RQ IRQFWLRQQHPHQW HVW VLPSOH

SQHWUDY DL OCHPXOH BXSURJUDPPHO$SIDSSUHQERQ QD °Q/I
SHUVR Q@O® «HE « WH U PR QHHFO @ HEZ H V R L(@\VADHD « | 2 UHHD V X IDW H
ERQQHWVVRXUPHRWOFWGROHEHVRLHO® DFFRPS S HDHG DAV
G«PDUFKHYV

O9RLFL GHV HIHPSOHV GH VLWXDWLRQV SRXU OHVTXHO

e $SFFRPSDJQHPSROWO BUHPL2ILRLYHUXQHUHVVRXSFEOLT

FRPPXQDXWDLUH RX GDQV XQH DFWLYLW« GH ORLVL
e« SFFRPSDJQHPHQW SRXU GHV IRUPDOLW«VY DGPLQLVYV
e SFFRPSDJQHPHQW ¢ XQH UHQFRQWUH DYHF XQ QRXY

(WWHOOHBBRW WUDYDLGHHPXYEARXX WDD G D SMKHEJH V R LGHNV
D°Q«V HW WHQWHUD G \ U«SRQGUH OH PLHX[ SRVVLEO

cNIPOrH BeétwgP NP b ¥pwnewp BcQ

&HVHUYIFH QP S(

XH DXFXQH DPIRQ E«Q« YR®H




- GsO* L@

/ HV DSSHY 6«FXU&S$ % VRQWGEHY DSSHY DXVIRP DVIMV«V J LDVKIW GH Ve FXUW RX G+
LDSSHOSRXU® SUMH GH P «GLFDP HQW

&H VHUYIFH HWXOH RSVIRQ LOWUHWDOWA SRXU GV JHQV TXL QROWSDV @
P R\ HQV G DYRLU UHFRXW DX[ EWDFH®W GH V«FXUW SD\ DOW -OSHXWDX\WL -V
XV« HQ FRP SGP HQVIDUW GH FHX[ FL

e $SSHW GH V«FXUW 8 Q DSSHOHWVILHEX TXRUGLHOQHP HOW 6L B FOHQWQH
WSRQG SDV XQH SHURQQH UHWRXUFH HWFROVDFWH SRXU VDWXUHU GH @
Ve FXUW GH @ SHU/RQQH

e $SSHOSRXU ® LIDSSHOGH P «GLFDP HQW 8 Q DSSHOHWMHEX DX[ KHXWHV Gr
SUW GHP «GIFDP HQW SRXU«YWHU GBIV RXEQV

3RXYDQW-WH GEXW RX DUSW ¢ QLP SRUM TXHOP RP HOW FH VHUYLFH SHX\
~WH LOV UHWDOWDXVIDOWSRXU XQ XVDIH ¢ GRQJ VP H TXH SRXUGHV P RP HOW
GH VWDOMMRQ FRP P H HQ S«URGH GH FRQYDBIMFHQFH RX BRU/ GX GKEXWGH @
SUVH G XQH QRXYH@ P «GLFDVIRQ

&HVHUYLFH QP S(

XH DXFXQH DPRQ E«Q« YR®H




/IHVBSSHUW SDWKLFROWLVWEEHW SSHPRD OH X UBIX\EB D G H Vv
E«Q«YRGHVDORRHEGRPDG DXSH AYHFOLHQYWYD X@WH RUPF
G LVROHPHQW

&KDTXHO L HQMVXAO&XQE«Q«YRIOXHD DSSKXQBARLSYDVHPDLQF
XQPRPHQ®WHUPRE®WSSHORQWVVXUB®MWWIEGGOWY LB D Q"
OH TXRWLGLHQ GH FHX[ TXL HQ RQW EHVRLQ

5 XQiTgPQ PP

%0 YRXV LOWUHWH GH YRXV\ [P SOTXHUFRP P H
E«Q«YRM®I"

9RXV GHYH]

o ' «WQUGHVHRP S«WOQRHV RX DYRIUWGH GH S« UHQAH HQ ULHDMRQ GDIGH
e $YRWGHQHP SDWIH

e ) DILH SUHXYH GRXYHWXUH HQYHY/ GV DXWHV

e $IP HUGVAXWU

e J$YRIUXQHERQOH «FRXWM

e GDYRIUIHVSHAMUD® FRQI LGHQWDDQA

o GXLYUH XQHFRXUM IRUWP DWRQ GXQH GXWHGHQYLRQ  KHXUHV RITHUWM SDU

B! &HOWH G DPARQ E«Q« YRG!




/HVSHUVRQBEWLW XD\WWHRQL WHR QWR XM RXHE/LH QY H QDOH V
&HQW(UIHO VR QDA V X U GHVWEILHHIDF F X H L @ RHXW MWV« | « U «H V
G DXWUHV RUJDQLVPHV RX VHUYLFHV HQ FDV GH EHV

&HVHUYLFH QLP S(

T XH DXFXQH DPIRQ E«Q« YR
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/IH&ERXUUGHW QI D QMMWQVHUY ISRIRR VB X[« O2Y IGWVHO DH ¢ O DH
DQQ«H GX SULPDLUH GHVY «FROHV VXU OH WHUULWRLU!

IHV«OaY HFULY IBOIWD HW WX | | « U HQUWNHTKY LG ¥S RV HH@DW X L \
GDQOIER ° VDK [0 HW VWEUHA WM X<WF R O%H \D H W WRIDMQ V X IGE N W U L E
DX[ E«kQ«YROHV TXL \ U«SRQGHQW GH IDORQ ELHQYHLC

&HVHUYBFK PBW[«O2YBVDY KIQURSW LRRXVH RQILSIRXREWH Q
GHO DWWHGWVRIWLEBWQFRXUDJH PHHLAOANK HG H\S L V WGIN
VRO XWH@OQ HDY HFHT X LONVY HDXT XRW L G/HER XUUGHWM QIDQW
SHUPHWVGIHFRQWULBXGIWY HORS SHPHBRP S « W H GIFJOW F W X
HW Q«FULWEXMHWYQIDQMWWFHGHRFFDVLE Q¥ UHUBHOLTMNH IV R QW
FRQFU2WHV YUDLHV HW PRWLYDQWHYV

l eVe N ewpPp NPy RelBewg

% YRXV LOQWUHWH GH YRXV \ P SATXHU FRP P H

E«Q«YR®1"
9 RXV GHYH|

e S$IP HUGNVHQ DQW HAWYRXRIUFRQWIEXHUEC BIXUG«YHRSSHP HQW

e SYRIWGHD IDHDA ¢ FARP P XQIT' XHUSDU® EIDIY GH xRUVXIH

o $YRIWXOHERQOH «FRXWM

e GDYRIWIHVSHAMUD FRQ LGHOWDQA BNV 3 JBNV G «WLT XH HWBV SUOHSHV GX
VHUYEH

o H6XIMHXOQHIRWP DARQ GXOQHGXIWkH GHQYLRQ  KHXUHV RITHIM SDUG
&HOWH G DRARQ E« Q< YRO®!

&H VHUEH HWKQH RSWRQ LOWUHWDQW SRXURHX[  HWFH@N TXL YHXBIQAIDILH
GX E«Q«YROWE SDUAUGH @ P DIVRQ



9RXVDIP HUH HQ

&RQVXEOM] QRWH
WP RLIQDJ

FDEGHVUYHLDIQV

RX HQ YHMRQ SDSIHUGIVSRQE®! ¢ QR
EXUHDX]







